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BUSINESS'

Corporab
Programmes

(Board mcetings,
Semina$, Training

Sessions)

\exr .  In  t . r rF o i  r t t ract ins | ( ) r . ign n,ur i \$  Nh(,  \ i l l

r is i r  lJansl lJrsh l ( ) r  r l ic  so lc  turposc o i  spendrog

h(nida\s.  hc concedes rhxr  \ .z img. !h s t j l l  has .  long

wl  o go:  "Nrz imgth is  sn l l  rn [  r  brhr  "  In  r rder  r ,

errmcr r i ) .e i !n  n)ur is ts , .  r .sorr  hrs ro bf  i lnc r l )  o f tcr  i

c . r ta in qu, l r t i  o i  sentcc.  sh lch s!ch B.nghdcshi

i rc i l l t i .s  i r .  r$  io  c(Dpl . tc l \  pror lc lc .  Propcr

1 .  r ' . 1  ' r t  . ' r  . r ' l  . r - :  . n

oncc i rducrer l  add t r . in .d,  rhe!  efe. l i f icu l l  r ( i  r tmn

dtre n,  t$Lc lucLat  !c  of fo, rdt i .s  1n rh.  c ' t i . \  l  L ,n 'n

f l  r ' '  \ ' , r  ' " I '  i n .  ' r '

rc . ,nDm.,d.&,n l .cr l r r ies in(1 \ is in , r  rc t i \ i r i rs .  , \ t  sonc

p,) inr  in  rhr  iu turc,  r l , r ,^1ncr  bop.s ro par tocr  \  th  ao

lndi .n rcs. r r , / t . rnc l , i \e  n,  br ing Xl .Sl t . t . \ i  ( \h ich

l ,orders S\ lhdl  s i th in Nrz inrgrrh s

or l r i r  ( , f  ( ,p .L. turs.

\ \ 'hcn rhc l l ing l iJcsh l r in ! .c .

I l ln isr \  .noourccd r  nr  hrn i rh i

f in isn"r  nJr  an!  I  raf  rcn)n v,Lh

i1 lc i \ t  11)  nnnDs,  \ -ar inr t r rh .cvrr

.pp1icd.  H( , ! \c \ . r .  i t  $ .s  d.n lcd t1, r

lac i l l l  r luc to i lorhcr  rc l ru l i l t ,n ,
( ' ignrr ing t iom l ) , r rx t rn,  r . !u , . ,ng

rh x l l  I  s1^r  lcsor ts  s l , ( r ld  h. \ . , r

lcxsr  1r l ( l  r ! ,nrs.  1nd N.7,nrHx,h
i ' r l \  hr . l  i r l .  Nr / rmgrr l ,  app. . lcd l , )L

rcconsiJcut i rD.  c  l inr r  r l ,x t  th .
hr . i  se id ' i r  ie i ' t  l i r

nr ) f fs . I )ut  r  \h( , lc  lc l  has g, , t  b \

l ' ] rn igr im,  s . t  just  .0  L i l ( tnerrcs t iom r l ,e  Suidr !brn

ior .s ts  end schedul(d i i , r  lau, t r :h  in  2011.  h2s bce.

phrncd rs mort  of  r  bout i lu .  rcv)r t .  I t  is  rhe,r \ " l r , i f
I \ r is t in  B( ,ckhoi l 's  pursui t  o f  r  drexf l .  ' \n  . \mcr ic in

uh. ,  !s . ( l  to  $or l  ar  ( ihxr tc t l l .c  {m\  Ccnrcr l inc
( ip l ia l  ( ;n ,up) ,  r  Nc$ 1.) r l .  rex l  est r t !  l in in . ing

.( ,mpin\ ,  sh.  c inc nJ l l in lhdc\h

Prop e r p ers o nn el l;;' jl: ".:j',':,i":].:i::l:"iii"
and staff are h a f d  l . r s i L r i l i ' \  o .  s e t r i n g  u p .

to fecfuit and
tf ain; even once

inducted and
trained, they are

r . ld , r i ( ' rx l  S2i )ar ,a)01r i . , rdcr  to  putchrsc t l te  f ,s t  p ,ece

of  hrd,  c l , ,  rhc tu l l  ( ; l 'S \ ; t .  sur \ . r !  i .d  c ,c i rc  rh.

r rch iL(cLrr i l  f lxns.  , \n  idd, t ion i l  S l . l l  d l ln)n in  cqu,r \

end 52.25 n i i l l i , ,n  rn l , ,an '  1s b. ing misf . l .  
- fh .  

n, i i l

t n ) 1 . . 1  c , , s r  i \  t l r u s . ! ( t c . r l !  c s r i n r x r c ( l  n '  L c  S 1 . 5

m, l l j ( )n 52a{1,( r l l l r  t11,n I Is .  ts , ,c l l t , , i f  rn t l  x  Px, j \  b .scd

pi rnrcr  ( rhe L iPrr  CrouP),  S2 i l l i ( , i  in  c lur t r  f ro[ r
( , th .L in \cs(ors,  anJ S2.2r  mi l l i , ,n  in  lorn ' .

In  r t rm.  of  l ' ] rn ig m rs x  bu\ incss c, )occrn,  i rs  tn t r ) r r \
t . (g . r  markc$ i . r  i i ) rc ;gn c\panixtcs xn. l  Brngl r . lc \ l , is

difficult to retain.

ExpatfieE
Community

(I-ong-term residents of
Bargladesh)

sustr inable.  tco i l icndl t  rcsotr
Sh.  d icn rc{urned to I } r , rg lk lcsh
\r1r I  Sar() ,1) l l l l  es sc.d nrrnrc\ .

\ rhrch is  . (^r  ( ) \ . r ing h. r  l i r ing

erper .cs mcl  l r i r i i l  s rat  ut  c( ,s t '

So 1. r .  r lmosr  t l re  \h(n.  o i  th .
,nr t ix l  564) . l l l )1r  h2s bccn i f l \cstc . l

ro con, luct  thc l .nd scarc l ,  ind

, i ) rnr  rhe . ( )d ip.d\ .  \  l ( )cx l

'nr .s i ! ! .d t  I I r lncr

.nd rh(  ! (^ . rnn.nt  is  l f r  r ' , , .s t , ! t l .  I { (cogn12ng drc

|  , r  , .  ' . r  . .  ,  , , ,  i , r  : , . , , , , - i

buslncss.  N' r rgar1,  f lxrnrd L i )  rpfh t in  x  hrr  l r .cn\c

bur  t ( ,und our  r l , i r  rb .  l ic .osrns rur l r ( , , i r \  is  r l , .  1 l (nt

t r l ln i i r \ :  xr  , t 'g .n i? i (nr  \h ich is  nnl i lc l i  k '  c , ! r i , lc i

rh.  r fs( rJ  opcrut( , f 's  to inr . , i \ ic \  in  issr ing i  L , , r

lccn.c.  So i t  bcgs rhc gucsr i i )n :  . \ ,c  r1, ,nss l i l . l \  n ,

1d\ancc in  th is  s .cr , ) r  i l  rhc go\crnn.nr 's .c1tr )ns l )c l ic
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BUSINESS'

L! i .g  1n Dh!k.  $h( ,  \ ' ,nr  x  d i f tercnr ,  up scale resorr
cxf ,er ience { i rh e st rong local  f l i ! ( ,u f  6(cd i i to  rhe
cnr i rcnh.nr .  l )anigr im's rwo ra igf ted groups,re
prcNmcd t., hNe difr'ering aesrhcric standa.ds and

,$:arcncss.  . \P.cr  e\cel lenr  cust( rner
serr icc and casi l !  bc .b l .  to  . iTo.d arbour i !u .  p. , )ducr .
Thc L lgg.st  .bsr2c le to scrr rng up Prnrgf ,nr .  not
uf le \ fccredh.  res th.  o\ . r \ ' l ,e lming n, ,e of

brc.k  t ren.  The annual  ( l i l ldcnd for  in lcshrs hrs becn
esrrm.rcd I .n  arerx{e of  2511n end thc d.bt  s . r \ icc
c,^erage rer io  h,s bc. !  .s t iduted er  l . l .  Room r .s
s. ,u ld rxnge t ,om | t . .1 ,5f r0 ($69)  t ( ,  Tk.  10,000 ($15,1)

fcr nighr, d.p.ndini{ oo the scason an.l slzc ol (!rn.

Bungalo"  r . tcs w(,u ld r inge l ro 'n T l .  10.s00 ($1ar2)  r . ,
Tk.  10,( r { )0 (5615) pcr  l ight .  defending agr io or  rhc
scason end r .nt" l  sr7e.

bu.eruc.rc i  rnd papcr$or t
that  orc h.s n,  s , ) rk  r l , r ( ,ugh
nr ser  uf  i  comP.n\  ;n
Bxnshdesl r .  l ,anrgram hxd 10
form a compan\  n order  i ( ,
o f .n r  bxnk 2(c()unt .  bur  rhcn
!r  a I { r l l .cs!ue rers i , ) .  ( ) i

rhe ch,cken ard cgg d l lcnnn. .
I Is .  B, 'c l l ro f f  n ,unJ , tu  rhar
x bxnk xcc()unr  $rs nccdcd to
sLan a conrPan\ .  r t  t (x)k (^e.  x
\ . . i  to  f ina l l \  ger  rhc
.cccss,r !  $ .Jrk p. rmirs and
in\estor  ! i \x ,  xnd rheo be rb lc
( )  oP.n Denr
(( )nt r ,5r ,  rn hcr  ner i rc  LS, \ ,  r

onl ine Nirh in 2: l  h .urs. ,nd
$.  t icr  th i t  \ ls .  I loekhof f

Pcrscrcrcd 1or  r  r  e i '  In
pursui t  o f  rhc ncc.ssrr \
p2pcNork s t .s t in( )n\  i ( )  he.
dcrcrmrnarron t . r  gcr  Prn igfuD

Issues ( , f  l ind f ro lcd Lo L,c no
lcss chi l icngi rg .s  sr l l .
cstcc ia l l r  on nrr t tcrs ot  dccds
rnd t i t l .s .  Th.  thorn i rsr
chxl l .ngr  {xs rhc f r ice
. l iscfc tancics bcrNccn \ rhet  .
lorc lsncr  is  of f . r .d  $hen s/  he
tr1.s o bu\  !bcth ing,  ,nd
lrhat r local can Lur tor. l-r.n

Panigram had to
form a company in

order to open a
bank account. but

Ms. Boekhoff
found out that a

bank account was
needed to start a
company. It took

Thc.esul ts  a i lcr  rhc number
crunch;ng r i ) r  Prr igran
come out  posi r i \  e .  Nls
B(,ck l ,orT rh inks rh. t  in  the
ne\r fivc lc.rs, lirnigrxm $ill
hrYe at leasr a 5{lll't rcr:ulir
occupdc\  .a te.  T l , is  t rgure is
rchrelablc giy.! c nnmbc.
of  pcople in  rhe rargcr
ma,ket  af ld  rhc coDp.r . t ive
lac l  o i  h igh .d. l  cohtenn,rs
in rhe bt rs iness.  U hcn
l n i s h c d ,  t h c  r . s o r r  i s
. \pccted tu harc 10
bungaloss (.rnJring r',(,m 2 .1

bednxnnt ,  r  gucsthousr
th I ( l  n , ( )ms.  a spa end .

e b! r .  i  tcr  h, ) t rsc,  i  hxhrnrocl
housc,  r  swinning t ,n , l ,  r
p lx \ ! r ( )u.d,  c \ rcnsi rc  qardcns
(rhe rcsor t  s i l l  bc bui l t  ( ,n . i0

b igh,s of  l2 .d) .  end org ln i .
ger . lcns rhr t  N, ,u ld \ !p t ly
f rcsh f .u i t \  rnd lcgerablcs
t , r  r ts  festaur2nr .  Dcpcn. l ing
on thr  pe*dnrrnce oa rhc
fus() . t ,  f  nra\ '  u !dcrq{)
e\ fansi . rn in  thc futurc,  bnr
not  bc)o.d thc \er  l lmir  o i
50 ker ' \ .  srnk rh. r  $!u ld
stell tlre cn.l ol P.nigreri rs
!  bounqut ,  ec() .es() r t ,

n , r  r  shorc l ,  le t  r lone r  p iecc ( , f  l ,nd,  rh.  rsk ing pr lcc
v i l t  bc in \ '$hc( .  f rom 2 n,  111 t imes rhc ' rcr l 'pr ice.
( l (hscquent l \ !  \ { \  B i )e lhof i  had no.pt ! ,n  bui  ro
contrecr  e loc, l .S.n i  to  hrn. l l .  e l l  p . ( ,curcmcnls.
I n  d i s t i n d  s i m i l 2 r i r t  r o  N r z i m g a r h ' s  t i n r n c  a l s .
Panjgnnr 's  Lrcak c! .n occup.nc\  .a te is  26fo es \ \c | .
S inc.  rh is  is  ,  fa i r ly  snrr l l  (20 lcr  a 'kc\ '  berng
rooms/bunsal . ,v t  bour iquc rcsor t ,  th is  nreens rh. t
onh i l rc  kcrs *ould need n,  be, ,ccut icd cach n lshr  t . )

Nfs.  Bockhof f  brs rssembled x rc2nr  ehosc mcmL.rs
hrre an r lcragc of  20 \ . . rs  c \ t$ ience m rhe prcn,cr
rcsor ts  of  rhe s lobal  t ( ,ur isr , /hospi r . l i r !  i id !s t r \ .  Th.
arcbi rect ,  l f r .  Rr i r !  Aram. is  . ,de ( , f  rhc tew'C; feen'
ts .ngl .dcshi  xrchl tef fs  wi rh numcro!s ! r tcrnxt !Dxl
awxrds n,  h is  n in,e.  Gi lcn th is  arr i \  o f  tx lcnt .  i r  \ r i l l  bc
inrcrcst ing to sc.  h. r r  l ) rn iN.ah r ' inx lh pans our  i .  rh is
edc.g ing l ine o l  business.

then be able to
open bank

ovef  a veaf  to  l lna l lv

get the necessafy
work permit and
investor visa, and

accounts.
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N hi l .  th .  Bargladesh gorcrnhedt  hrs connnued to g 've

l r f  . c - \ . e  r ' .  , .  ' . . 1  ^  r n L i i t  a : (  ' h !  
" r  

1 '

iidustnt its *ords have not tra.slated into nexninginl

action. An adcquate infrastrucnte, sxfc roads free from

h.z.rdous fxffic. reliable suppll or electricitt! proPer

secul r l  me'sur .s .  nrrernanonxl  s t .ndards of  czre 2nd

comturt !s s'ell as rel.tcd. bro)der cultunl and socixl

frctors critical to thc develoPmcnt and grovih of the

in. lust r r '  -  f .  rare or  rbsent .  Ihe gorernmenfq l . r , l  in

rh is  sechr  has h2fdh bccn

sat is f !cror ! .  , \  couple of

ex.mples sh( ,u ld suf i rce.  l t  1s

pcople to the i .nks of  tbe urban mtddl t  chss $ i th

distos.blc hcome. Thc L,roa.ler culturc, ho$erer, has

rc undcrgo x chxngc for Brngl,.lcshis ro genefullv

embr.ce nNing par ts  of  the;r  o$t  countrv ohl .h ' re

not  thei r  ' .ncestra l '  honcs.  Fot  l i rg .  nunbers or

Bangladeshis wno crn othcr$ ' ise af for . l  femi l r '  ( , r

pcrsonal  vacut ion tours,  i t  is  s t i l l  cusronraf i  o  spcnd

such t ine in  rherr  ( ,sn i i l lages.  Thr  dcs i rc . t  cu l tufu l

chrng.. ho\relet, is notlccable in the ncser gcnentlon

rcsponsib i l i t r  to  r2k.

Pr( , tect  the

of  Bangladeshis l i r ing

abroad,  shxe $ i l l ingncss n)

depart rion treclitional habits

is  l ikc l_r ' to  pn)pcl  thcnr  to

spend th. i r  hol idal  s  in

l langladcsh at  re$r ts  and

lc isure centcrs.  But  here,  to t , ,

unless thc toui ism industrns

gircn all rhe ncccssarl helP
surr( ,undng rc$rr  arexs .nd

i rs .cologicx l  bx l .nce,  s ince

rhe suf tounding xrcx of  the s i tes is  not  thc proPerr  of

thc res,)rt o\rner. The gorcninent sh<nld also rcricv

e\ is t l rg .  i f  an\ ,  or  put  in  f l .cc a proPer regula i ( , rv

f r imevl , tk  $ i th in vhich such busincsscs crn bc bui l t

and (,pemtcd. The xbsencc of snch r.guhtions, or thelr

Neah cnforcencnt. oihenvisc lcads to the nightnrr.

sccnar i0 r l rcadl  r is ib le in  p laces l i te  St  NIzr t in 's  s lend

rnd Co\ 's  Bxzi r :  .n  uncontro l lcd spate o l  sccond t r te

rcsort building or hot.l cotsrucnon thrt not o.l-1

$rerks haroc ( ,n th.  count \ \  n . tura l  sct tnrgs and

en\ironment, but also Proyidcs fc\r m,,detn fxc;hties

and {ill be drsrstrous ior the nrdustrt in the long term.

I t  is  s igni f icxnt  thar  domest ic  tourkm is  on the r ise .

result of thc ec.'bnic grovth that h.s added motc

and assistad.e iro.r the gorernmcnr, thcse pt r,/ri vill

, ,p t  to  sptnd thc l r  roui is t  dol l . rs  ar  other ,  morc

derc loped hol idar  sPots l ikc India,  Thai lancl  or

Mxldn.s.  r 'he lndi rn govcrnmenCs et t i rude and Pol ic .s
rcgarclog the t.nrr$m and tr,\cl lndustr,! crn scrvc as

an exemplc to ou. goY(nment. It, for cxamPle, hrs

r . J .  i  m ' c d . '  r -  h / , . \ c .  . ' . "  L .  / \ n r -  t ' ; n I n

adnr io is ter  .nd sufp( , r t  ;sucs re lared n)  tour isn.  lhe

Indi .n gole inmcnt ,  socierJ and busi f less.(  h:vc

rdapted e\ t temch $el l  n)  th .  ncccssi t ies of  ' rodci r l

g l ( ,br l  tour ism. The rcsul ts  arc c lca. l \  r ls lb lc  in  2006,

fouf  d i l l i ( ,n  tourkts r is i t .d  In. l ie  2nd sP.dt  LrS S8.9

br l l i ( ,n .  \ ihcn v i l l  \ 'e .b lc  tu sav rhe s.mc abour the

go\-eroment xnd the touisn lrdusrr! of ilanghdcsh? r


